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Designers have developed a number of 

techniques to avoid being captured by too 

facile a solution. They take the original problem 

as a suggestion, not as a final statement, then 

think broadly about what the real issues 

underlying this problem statement might really 

be […] - instead of solving that problem, they 

stop to consider a wide range of potential 

solutions. Only then will they finally converge 

upon their proposal. This process is called  

"Design Thinking.“ 

- Don Norman 
http://www.core77.com/blog/columns/rethinking_design_thinking_24579.asp  

Source: jordanfischer 

http://flickr.com/photos/jordanfischer/61429449 
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Design Thinking Prozess 













Design Thinking - Characteristics 
(Baeck & Gremett (2011)) 
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Design Thinking Prozess 

Methode 1 Methode 2 Methode 3 Methode 4 Method n … 



Methoden-Baukasten 


